
•I need to feel connected to you-rapport building matters when it’s delivered MY way 
•Demonstrate genuine care 
•Provide an authentic approach (be true to who you are as a person even if you’re not 

very likable) 
•Create a safe space for whatever– disclose that you are a mandated reporter, what that 

means and that you will have a conversation with me before you report anything and 
check your judgments at the door 
•Be relatable – meet me where I AM and know that I have something to teach you as well 
•Let me set goals for my family based on what I know are our strengths and challenges 
•Build from what I think my family needs, not what you think 
•Offer your perspective based on your expertise, but don’t assume your strategy is 

always RIGHT 
•Offer my family opportunities to get involved in activities that benefit my kids 
•Encourage my family to get out of the house and out of our isolation 
•Be transparent-if it’s something you can’t speak about just be honest and tell me that 
•Be a Model for me based on your actions--Don’t tell me, show me with your actions 
•I want to work together to solve problems 
•Offer me examples of what it can look like based on what you know from your 

experience and expertise but recognize I have my own as well  

ENGAGE 

•Provide assessments and support me to understand what it is, why it matters and how 
it’s done 
•Explain what progress you are tracking and why 
•Help me understand and learn information related to my child’s growth and 

development 
•Understand with your attitude and approach that my personal growth is what will last 

my child’s lifetime 
•Provide helpful guidance and parenting tips that “Fit” my situation according to my 

individual needs 
•Share your insights and expertise with me and respect what decision I make with that 

information 
•Support me to find answers to my questions 
•Teach me-don’t do it for me, ask me if I need active support or assistance right now 
•Offer ideas in a variety of areas regarding how to get my child ready for kindergarten 
•Teach me how to find and connect to other services in my community-don’t do it for me 

if I am capable of doing it myself---let me be the judge of what I am ready for –don’t 
assume 
•Be knowledgeable about how I can get involved in my community  
•Offer me your professional knowledge, insight and wisdom that support my 

understanding for the topic 
•Connect to me with my learning style, not necessarily yours 
•Teach me what to look out for and how I might help my family and child accomplish it 

EDUCATE 

•Support strengthening my confidence and being a leader in my own life and family 
•Remind me I am the decision-maker for my child and not to hand my Authority and 

Responsibility over to any professional 
•Support me to respect myself 
•Encourage me to be the leader I am and help me see where that naturally already exists 
•Provide positive reinforcement about my personal ability--“I believe in YOU” 
•Offer me information and resources regarding the challenges or problems I identify, not 

some pre-determined “menu” 
•Remind me that I can learn anything that is important to me 
•Demonstrate trust in my expertise and judgment 
•Let me show you what I can do 
•We are partners, remember I have something to teach you---be open to what that might 

be 

EMPOWER 
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