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INDIVIDUAL PROVIDER ISSUES

• RMTS RESPONSES

• TIMELINESS

• ACCURACY/CLARITY

• THERAPY NOTES
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BILLER/ISD RELATIONSHIP

• CHANGES

• CURRENT BILLER TO NEW BILLER

• CURRENT BILLER TO SELF-BILLING

• SELF-BILLING TO NEW BILLER

• QUESTIONS TO ASK

• CURRENT BILLER

• NEW BILLER

QUALITY ASSURANCE PROGRAM

• WHAT WORKS?

• WHAT NEEDS TO CHANGE?


