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MCA Conference 2021:
Adapt — Adopt - Resilience

September 29, 2021
Agenda

Welcome

9:05

10:00

Building a Regional Interfacility System: Emergency Transfers to Critical Care
e West Michigan Regional Medical Control Consortium

10:00

10:15

Morning Break

10:15

11:00

PANEL: Storytelling as Advocacy in EMS

e Advocating for Ambulance Providers, Billing, and Beyond
o Angela Madden
Executive Director, MAAS
e Advocating for Early Arrivals/Community Engagement
o Chris Lake
Deputy Director of Fire and EMS Response System Development, International
Association of Fire Fighters
e Engaging Local Leadership
o Chief Bill Forbush, EFO, BAS, EMTP |/C

11:00

12:00

Revisiting Psychological Body Armor™: Building Practical Proactive and Reactive
Resilience Skills

e Harvey J. Burnett, Jr., PhD, LP
Professor of Psychology & Chair, School of Social & Behavioral Sciences, Andrews University

12:00

12:30

Lunch

12:30

1:00

The COVID Response: Partnerships, Value, and Resilience

e Emily Bergquist, MS, EMT-P I/C
MCA Coordinator, BETP

1:00

2:00

Quality Improvement: Where do you Start?
* Mike Taigman
Improvement Guide, First Watch

2:00

2:15

Afternoon Break

2:15

2:55

Highlighting the EMS Experience of COVID-19

o Kolby Miller
Chief Executive Office, Medstar

2:55

3:25

Medical Direction and Communication Innovation: Telehealth and EMS
e Steve McGraw, DO
EMS Medical Director, Oakland County Medical Control Authority

e Bonnie Kincaid, PhD
Executive Director, Oakland County Medical Control Authority
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3:25 3:30 Closing

Michigan Trauma Conference 2021:
Adapt — Adopt - Resilience

September 30, 2021
Agenda

9:00 9:05 Welcome

9:05 9:50 Pediatric Penetrating Trauma
e Gul Sachwani, MD
Trauma Surgeon, Hurley Medical Center
9:50 10:20 2S/2N Trauma Partner COVID Response and Lessons Learned

e Alan Lamb, MD
Trauma Medical Director, Beaumont Trenton

10:20 10:30 Morning Break

10:30 11:15 Teen Reckless Driving
o Pam Shadel Fischer
Senior Director of External Engagement
Governor’s Highway Safety Association
11:15 12:00 Pain Management of Trauma Patients
o Michael Englesbe, MD
Center for Healthcare Outcomes and Policy (CHOP)
University of Michigan Medicine

12:00 12:30 Lunch

12:30 1:15 Intimate Partner Violence
e Tara Aday
Safe Haven Ministries
1:15 2:15 Survivor Story — TBI Recovery and Rehabilitation

* Savannah Tennant, Survivor
e Kris Tennant OTR/MPT
Director of Rehabilitation Services, Mary Freebed at Sparrow

2:15 2:30 Afternoon Break

2:30 3:30 Survivor Story — Multiple Traumas
e Ryan Brown, RN
¢ Alistair Chapman, MD

Surgeon, Spectrum Grand Rapids

3:30 3:35 Closing
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