
Insurance Assistance Program 
IAP 
& 

DHHS Liaison

Asia Melchor (IAP) & Dana Viges (DHHS Liaison)



Team

Insurance Assistant program

Asia Melchor Dana Viges DaySha



Overview: Two Parts 

The Insurance Assistance program is made up of  
two parts:

 IAP - primarily Asia’s role which pays insurance 
premiums

 DHHS liaison - primarily Dana’s role which helps 
with some aspects of  DHHS benefits and programs 
for any HIV positive clients statewide



Who We Are and 
What We Do

 IAP- Our program pays insurance 
premiums for clients who meet our 
eligibility criteria.
 Typically, these are Medigap policies through 

Medicare or Medicare part D (MED-D) 
policies for clients who have both Medicare 
and Medicaid. 

 We are a DHHS funded program



Job Duties (IAP) 

 Process entire applications, including verifying details through multiple 
systems, for eligibility onto the program
 Review, adjust, research monthly payment amounts for all clients active on 

program 
Handle incoming phone calls from clients, case managers, and at times one or   

both and an insurance company 
Educate case managers on eligibility and program related functions
 Chart and report on clients served and services rendered 



What is a Medigap Policy?

 A Medicare Supplement Insurance (Medigap) 
policy can help pay some of  the health care 
costs that Original Medicare doesn't cover, like 
copayments, coinsurance, and deductibles.
 This policy covers the 20% that the client would be 

responsible for paying after Original Medicare has 
been billed. 
 Note: Medigap policies do not include prescription 

coverage



IAP- Qualifications

Must be HIV+ and must currently be too ill to work or a substantial likelihood that you will be too ill to 
work within the next 3 months as verified by a Physician or NP or receiving SSDI, SSI, Disability

Must be a Michigan resident

Must not have more than $10,000 in assets



IAP Qualifications Cont.

Gross monthly income must be less than 200% of  the Federal Poverty Level

Must not be eligible for any employer sponsored health insurance

May be eligible for Medicaid



Application Procedure

Include with application:

 A copy of  client’s Driver’s License or other forms of  government issued photo ID 
with signature 

 Verification of  current income:

 One month’s worth of  current pay stubs (if  working)

 Check stub or award letter for Unemployment, SSDI, Disability, Pension, etc.

 Letter & Bank statement if  living off  of  assets

 Support verification letter including amounts

 If  self  employed – 1040 with schedule C

 Must provide Verification of  Assets 

 Premium Statements, Insurance Premium Bill



Where to find our application

• On the MIDAP website: www.michigan.gov/dap 

http://www.michigan.gov/dap


Where to Send

Mail or Fax the original application with supporting 
documentation to: 
  Insurance Assistance Program
   P.O. Box 30727
   Lansing, MI  48909
  Fax: (517) 335-7723



Considerations

 If  approved, IAP can pay premiums 
retroactively up to three months from the date 
we received the application

 Re-determination annually for IAP (asset page, 
income verification, bill)

We pay ahead for premiums (ex: the first week 
of  May we will send payment for June’s 
premiums)



When to Notify IAP

 Rate changes to the premium amount / monthly 
statements

When client knows they will become eligible for 
Insurance through new employer

 If  client is deceased/ No longer needing or 
eligible for services 



IAP 
vs.

 Premium 
   Assistance

Summary Comparison 



IAP (Asia) Premium Assistance (MIDAP-Ellie &Amber) 

HIV + determined by a physician or nurse practitioner HIV + determined by a physician or nurse practitioner

Physician or Nurse Practitioner must determine whether client is too 
sick to work now or will be too sick to work in 90 days

No disability requirement

Monthly Gross Income limit less than 200% of the Federal Poverty 
Level 

Monthly Gross Income limit less than 500% of the Federal Poverty 
Level

Cash Asset Limit is less than $10,000
(Does not include home or car)

Must include verification of Assets 

No Cash Asset Limit

May be eligible or receiving Medicaid or Medicare
(*IAP program is not part of MIDAP we are funded differently*) 

Client must not be receiving 
Full Medicaid   (May be on spend-down)

The client must not be eligible for any other group health insurance 
plan

The client must not be eligible for any other group health insurance 
plan

Active IAP client with Medicare part D coverage may be eligible to 
have the Medicare Part D paid for by IAP (Only if on Medicaid as 

well) 

Policy must include full prescription coverage 
(Full prescription coverage means prescription coverage with no 

annual maximum limit.) 

Clients on IAP typically have
Medigap policies

Clients on Premium Assistance typically have QHP, MED-D, 
Advantage or COBRA policies)



DHHS Liaison
Dana Viges 



Go to your smart phones



MI Bridges: Apply For Benefits, 
Manage Your Case, And Explore 

Resources

https://youtu.be/G-yn9nKLPXA

https://youtu.be/G-yn9nKLPXA


What We Do

 Client Benefit Assessments (CBA’s)

 Keep you updated with DHHS 
program and policy changes

 Advocate on behalf  of  our mutual 
clients to the DHHS office

 Report back information on programs 
our mutual clients are eligible for or are 
already receiving (can be done via 
CBA’s or calling) 



CBE’s

Client Benefit Evaluations (CBE’s) are 
the forms you fill out with your client 
to gather information used to help us 
determine what they have and may be 
eligible for



CBA’s

Client Benefit Assessments (CBA’s) are 
the forms we send back to you 
showing you what the client currently 
has and may be eligible for



Welfare Entitlement 
Benefits

This document is a 
snapshot of  program 
descriptions and 
information on eligibility 
and where to apply



Contact Info

Do not hesitate to call with any questions.

IAP

Asia Melchor (517)-335-9134

DHHS Liaison

Dana Viges (517)-335-7699
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